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1. Login 

To access the portal Claim Monitoring MSIG x EZClaim Travel Insurance web application, please 

click on the following link : https://app.msig.co.id/ezclaim. After accessing this link, make sure you 

have an email address that have been registered by the Admin at MSIG. 

 

 

      

If you haven't received your email inbox, please check your spam folder regularly. Don't worry about 

opening emails from PT Asuransi MSIG Indonesia, as we've ensured that they're safe for use as 

notifications for this web application's activities. 

 

Enter your 

email 

address that 

was 

registered 

with MSIG 

Online when 

you 

purchased 

your Travel 

Insurance 

Policy, then 

click the 

“Send OTP 

Code” 

button to 

receive a 

One-Time 

Password 

https://app-devuat.msig.co.id/ezclaim


   

 

2. Main Page 

After you have successfully logged in, you will be presented with the main page as shown below, 

which contains several pieces of information in the Dashboard, such as: policy holder information 

(Insured Name, ID Card number, phone number, email address), a field for searching for policies 

(based on package name, based on Total Sum Insured), a button for submitting a new claim, and so 

on. 

 

 

 

After you enter the 6-digit OTP 

code found in your email address, 

the Verify & Login button will 

automatically be activated, 

allowing you to access the 

EZClaim Travel Insurance 

dashboard.  

However, if you haven't received 

the email notification for the OTP 

code, you can click Resend to 

resend the OTP code to your 

email address. 



3. File New Claim 

On the File New Claim page, you can submit a claim against your travel insurance policy. However, 

you should prepare several things before submitting it. The first thing is information such as policy 

data and bank account information, the second thing is claim details and the last thing is supporting 

documents as a complement to the claim submission process. 

 
This claim submission page will automatically save what you have input, the automatic input status 

will be updated periodically and you can also see information about the last save as above. Then 

there are 2 buttons, including: Restore Draft which functions to restore data that you have previously 

input, but this restore may not be able to be restored completely, depending on the log of the 

automatic saving of your input at what date and time. and the second button is Clear Draft which 

functions to completely delete the data that you have input on this page. 

 
The next data that you must complete is data regarding your bank account. The data you input must 

be correct and valid. So, please double-check the information regarding the bank that you input on 

this page. Make sure there are no errors in inputting this bank information. 

 

 



 

After you fill in the information regarding your bank account, you will be asked to fill in or select the 

claim type in question regarding the claim being submitted. In this field, you simply select the claim 

type in question. 

 

You can also add a claim type if the intended claim type is more than 1 type by pressing the Add 

Claim Type button, you can also easily delete the Claim Type that you have entered by pressing the 

Remove button. 



 

For each claim type you choose, you will be asked to explain in detail the type of claim submitted, 

from the date of the incident, the chronology of the incident, if there was any medical treatment for 

the incident, you will also be asked to fill in information about the hospital or clinic and also the 

doctor's diagnosis. 

If you have more than one claim type, you will need to fill in as many claim types as you initially 

entered. 



 

After filling in the detailed information regarding the claim type, you will be asked to fill in the 

supporting documents for the claim. From each document field, you can attach more than 1 file by 

pressing the Add Another File button. 

 

After you have uploaded all the supporting documents, you will be presented with a notes field. In 

this field, you can write anything related to the claim you are submitting. This notes field can be filled 

with more than 100 characters, so you can write any additional notes related to the claim. 

 
 
 
 
 
 



 

Since the note field is optional, you can fill it in or leave it blank, as it's not mandatory. However, don't 

forget to check the box after thoroughly reading the data privacy, power of attorney, and declaration 

details explained in this section. After clicking the checkbox, you can press the Submit Claim button 

to continue the process. 

 

After your claim is successfully submitted, your claim list will appear, along with information such as 

the date of submission, status, and type of claim. The Action column contains two buttons: click View 

to see the details of the information you've submitted, and you can also click Edit to change or 

update any data or information. 



 

It should be underlined that after you click the edit button, you are only allowed to update the 

supporting documents for the claim you have submitted, so these supporting documents can be 

"submitted" when you want to submit a claim. 

 

The screen above displays detailed information about your submitted claim, along with the 

supporting documents you previously uploaded. Simply wait for an update from MSIG's admin 

regarding your submitted claim. 

 

 

4. Email Notification 

For every activity you do when updating your claim submission process, you will receive an email 

notification. Make sure you check your email regularly to find out the status updates for the claim 

you submitted. 

 


